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REVIEW OF THE HOUSING ALLOCATIONS’ POLICY.

1. Summary.

1.1 The Housing Allocations’ Policy was adopted by the General Assembly of the 
Council on 18 March 2013 as the Council’s framework for the allocation and 
management of future tenancies from 29 April 2013.  A subsequent review of the 
Policy was carried out and approved by Cabinet on 6 March 2014. 

1.2 In order to ensure a consistent approach, a further review of the Policy has 
been carried out and changes made, where appropriate, to reflect new 
legislation and operational methods. 

2. RECOMMENDATION.

2.1  That Cabinet approve the revisions to the Housing Allocations’ Policy as described in
        this report.

3. Background and Discussion.

3.1 The Housing Allocations’ Policy was adopted by the General Assembly of the 
Council on 18 March 2013 as the Council’s framework for the allocation and 
management of future tenancies from 29 April 2013.  A subsequent review of the 
Policy was carried out and approved by Cabinet on 6 March 2014. 

3.2 All local authorities with responsibility for housing are required by law to produce a 
Housing Allocations Policy, which sets out how social housing properties will be 
allocated to those in priority need. In order to ensure a consistent approach, a 
further review of the Policy has been carried out and changes made, where 
appropriate, to reflect new legislation and operational methods. The Councils 
Allocations Policy has therefore been reviewed to ensure that:

 It complies with important changes in legislation 
 The assessment of need ensures social housing is allocated to those in 

priority need.

3.3 The policy must adhere to a legal framework outlined in part 6 of the 1996 Housing 
Act, an element of which mandates that certain groups of applicants must be given 
‘reasonable’ preference in determining who is allocated properties. This already 
applies to people who are homeless and some who face losing their 
accommodation within 28 days, but the 2017 Homelessness Reduction Act (HRA 
2017), which came into effect in April 2018, will mean preference needs to be given 
to all applicants who are threatened with homelessness within 56 days.
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3.4 This report recommends the extension of rehousing preference to applicants meeting 
this criterion, ensuring legal compliance and offering greater assistance to those at 
risk of losing accommodation. In addition, while not altering the priority afforded to 
applicants who are actually homeless, changes to the wording of the policy are 
required to reflect the legal framework created by the new act.

4. Proposed policy amendments.

4.1   Those households owed a full homeless duty and who are already placed in in 
suitable long term temporary accommodation will be allocated band D. Band D is 
deemed appropriate for Applicants eligible for “Reasonable Preference”, who have 
been given reduced priority but are owed, or are likely to be owed, a duty under s.193 
(2) or 195 (2) of the Housing Act 1996 (or under s.65 (2) or 68(2) of the Housing Act 
1985). This means that any applicant who is owed a duty will be placed into band D 
including applicants placed under HRA2017.  

        This is the entry band for all homeless applicants and applicants can have their 
banding increased by one of two ways;
 Move on from accommodation where Dartford Borough Council has discharged 

the functions under the HRA 2017 and where this has been identified and 
confirmed in the Personalised Housing Plan or;

 Where discretion has been given to applicants under the HRA 2017 where it has 
been assessed that social housing is the only/most appropriate solution and 
applicants are likely to be in priority need.

           As detailed in previous version of the policy, banding can be increased to Band B if 
           applicant qualifies for the community contribution criteria.

4.2 Cases that are under-occupying social housing and wish to downsize will be placed 
into Band A, regardless of property size.

4.3 The specific escalation process for Dartford refuges has been removed.  However, 
more detail covering move on from all types of supported accommodation is provided 
in sections 5.20-5.23 of the attached policy.

5. Relationship to the Corporate Plan.

5.1. This report relates to the Corporate Plan strategic aim ‘to facilitate quality, choice and 
diversity in the housing market, to create strong and self-reliant communities and 
deliver high quality services to service users’.

6. Financial, legal, staffing & other administrative implications & risk assessments;

Financial 
Implications

None as a direct result of this report.

Legal 
Implications

Public 

The policy, and any revisions, must adhere to a legal framework 
outlined in part 6 of the 1996 Housing Act.
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Sector 
Equality 
Duty

A customer access review has been completed.

Staffing 
Implications

None as a direct result of this report.

Admin 
Implications

None as a direct result of this report.

Risk 
Assessment

Failure to deliver the requirements of the act will result in the 
Council being unable to meet its obligations as a statutory 
Housing Authority in terms of meet the Housing needs of Dartford 
residents.

7. Appendices
Appendix A – Revised Housing Allocations Policy.
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